Mail Tracker For Blesta

ﬁ} Purchase here

@ Please note that this system - like any other mail tracking system - cannot detect with 100%
accuracy whether an email has been opened. If the recipient blocks external content, the

module will not be able to detect wether the mail has been opened.

Click here to play full demo video

Description

Mail Tracker For Blesta automatically adds an invisible tracking code to your mails so you can determine
the read status of your mails. The module records when the customer read the mail for the first time, how
many times he read it and when he read it last. The module page offers you a unique insight with
detailed information, statistics and various filtering options.

The module page is fully based on AJAX and all actions are performed without page reloads. This allows
a very convenient evaluation of the statistics.

Features

Easy setup. You only need to add one variable to your email templates.
AJAX based module page to analyse the statistics.

Read status can be shown on the "View Mail Log" profile page (optional).
IP logging can be disabled.

IP addresses can be pseudonymized.

Screenshots

blesta’ o 8

Home Clients Billing. Packages Support

w Qs

< View Logs Documentation

L~ 7 3
& 7 ® 3 | = K

End Date B Fterby~ e =-

» Client Mail Subject Sent Date First opened Last opened View counts Details
9 M. Smith Hello 20210426 09:42557 - 0 View Details
8 ‘George Harry Invoice Due 2021-04-26 09:37:28 20210426 11:38:31 20210426 113831 1 View Detals
B M. Smith Invoice Due 2021.04-26 09:37:27 20210426 09:38:38 20210426 09:39:59 2 View Details
4 M. Smith Invoice Due (Copy) 20210026 09:37:26 - - 0 View Detals
3 Mattheus & Invoice Due 2021-04-26 09:37:22 - - 0 View Detals
2 Client Name Update to Ticket #6483983 -¢108: 2021-04:25 09:35:30 - 0 View Deails
1 M. Smith Invoice Due 2021-04-24 09:3331 2010424093345 20210424 09:43:22 2 View Detals
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https://documentation.deploymentcode.com/download/attachments/41418910/Peek%202021-04-26%2012-47.mp4?version=1&modificationDate=1619434110000&api=v2
https://documentation.deploymentcode.com/download/attachments/41418910/Peek%202021-01-17%2011-58.mp4?version=1&modificationDate=1619431635000&api=v2
https://documentation.deploymentcode.com/download/attachments/41418910/Peek%202021-04-26%2012-47.mp4?version=1&modificationDate=1619434110000&api=v2
https://whmcs.deploymentcode.com/order.php?id=97

Mail Details

Search
Date 1P Useragent
2021-04-26 09:39:59 10.20.30.2 Mozilla/5.0 (X11; Linux x86_64; rv:78.0) Gecko/201
2021-04-26 09:38:38 10.20.30.3 Mozilla/5.0 (X11; Linux x86_64; rv:78.0) Gecko/201
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Client #1502 Mail Log
Active (Click to change) Date + Subject

Mr. Smith Apr 26,2021 11:42:57 AM Hello
Apr 26, 2021 11:37:27 AM (] Invoice Due
Apr 26, 2021 11:37:26 AM Client last viewed the mail on: 2021- Invoice Due (Copy)
Apr 24, 2021 5:14:49 PM Invoice Due

B8 vcard Apr 24,2021 4:18:23 PM Invoice Due

P Notes (0 i

S Edit Apr 24,2021 11:33:31 AM @ Invoice Due

Member of General

Invoice Method Auto Debit
EMAIL ENABLED ?
Auto Suspension Payment Notices
ENARIED = ENARIED

Module settings

License Key

[YOURKEY

Show read status at client mail logs page
Disable IP Logging

Pseudonymize IP

Default number of entries in the overview table

25 Records ~
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