Module Description
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Description

Ticket Shortcut Manager makes it possible to write responses at breakneck speed. The module is similar to the predefined answers functionality of
WHMCS, with the difference that you insert the text blocks without mouse clicks, but simply via tags like {{additionalquestion}}.

Additionally, it offers the possibility to replace words with other words. For example, to remove the port of a web URL.

The autocomplete function allows to see which tags are available when writing the answer.
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What are text replacements?
Text replacements automatically replace a search word with another word or removes parts of a string. For example, if you use a hosting panel like cPanel and itis also accessible through the default HTTPS port, you can make sure that ":2087" is always removed from the response,
E.g. https://cpanel.your-domain.com:2087/ becomes https://cpanel.your-domain.com/.

+Add new replacement

https://cpanel-01.your-host.com:2083|

https://cpanel-01.your-host.com
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What are ticket variables?
Ticket variables are shortcuts in tickets that allows your support team to insert a predefined text using variables. For example, if you create the variable questions and insert ({aucs=ions) ) inyour ticket response, the variable will be automatically replaced with the text you specify.

+Add new shortcut
{{questions))/ {{bgpNetworkinfo}) {{freetrial))| {{offer}}

Please feel free to contact me if you We are connected via BGP to DECIX. We are happy to offer you a free trial As per your request | have attached
need any further information. DE-CIX provides premium version. Please register here and let the quote for your new server. If you
interconnection services and operates me know afterwards. want changes, please let me know.

several neutral Internet Exchanges.



https://whmcs.deploymentcode.com/cart.php?a=add&pid=120

#468498 - Hello Open v Close

Add Reply Add Note Custom Fields Other Tickets Client Log

BIH§§EE>_I9

Hello,

Options

!

{{questions}} Additional Questions
{{bgpNetworkinfo}} bgp network info
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